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Abstract

The purposes of this research were (1) to study the conditions of internal quality assurance
operation of Sukhothai Thammathirat Open University regional distance education centers; (2) to study
problems of internal quality assurance operation of Sukhothai Thammathirat Open University regional
distance education centers; and (3) to study guidelines for development of internal quality assurance
operation of Sukhothai Thammathirat Open University regional distance education centers. The research
population comprised 10 regional distance education centers of Sukhothai Thammathirat Open
University. Research informants consisted of the vice-president for educational services, 10 regional
distance education center directors, and 104 regional distance education center fpgersonnel. The employed
research instruments were a 5-scale rating questionnaire with reliability coefficient of .96, a question
guidelines sheet for focus group discussion, and an interview structure. Data obtained from the
questionnaire were statistically analyzed using the percentage, mean, and standard deviation; while data
obtained from the focus group discussion were analyzed with content analysis.

Research findings revealed that (1) the overall operation of internal quality assurance of
Sukhothai Thammathirat Open University regional distance education centers was rated to be at the high
level; when specific aspects of the operation, namely, the preparation aspect, the operation aspect, and the
self-assessment report aspect were considered, it was found that all specific aspect rating means were also
at the high level; (2) as for problems of internal quality assurance operation, it was found that the
problems in the preparation aspect were the following: some personnel did not give importance to
receiving advices on operational guidelines before undertaking their work performance; the personnel had
not received training for skill development, the problems in the operational aspect were : the personnel
did not cooperate and participate in the planning of operation; and the materials, equipment and
technology were still insufficient; and the problem in the self-assessment report aspect was that the
collection of documents for referencing was slow and incomplete; and (3) guidelines for development of
internal quality assurance operation of regional distance education centers were the followmg: the
meetings should be organized to equip the personnel with knowledge and understandin(fq efore
undertaking work performance; the personnel should be encouraged to receive training for their
development on a continuous basis; there should be close monitoring, follow-up, and advices on the
personnel’s work performance; the emphasis should be on participatory management; the personnel
should be encouraged to realize the importance and benefits of monitoring, evaluation and the use of
evaluation results for work improvement; and the personnel should be encouraged to apply information
technology in educational quality assurance
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